We provide outsourced administrative support to associations and non-profit organizations. We do all
work remotely from our client’s facilities. Questions:

1) If one of our clients gets signed written permission from a member/customer to send a fax, can
that fax be sent from our office (a different fax machine than what is in the association’s office)?

2) Does this law only apply to “consumers”? What about someone whose fax machine is located at a
business? Is business-to-business faxing still allowed?

3) How long does the consent last once it’s provided?

4) Do “confirmations” apply under this ruling (ex: membership receipt, confirmation of a meeting
registration)

5) What about payroll information that has “money” associated with it? Are we allowed to fax this?
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